GS1500 RFID Guard Patrol System

Thank you for purchasing the GS1500 RFID Guard Patrol System. Before and during your
use of the GS1500 RFID Guard Patrol System, please be sure to thoroughly read this manual
to ensure you are able to correctly use your system.

Getting Started:

Please make sure that you received the entire contents of the package:

Handheld scanner (includes built-in battery)
Nylon Holder

USB cable

RFID Tags

Software CD

AC Charger
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Operating system:

Compatible with Windows XP/Vista/7/8 (both 64-bit and 32-bit)

Device:
GS1500 RFID Guard Patrol System

1. Installation

¢ Insert the GS1500 RFID Guard Patrol System Software CD into your CD-ROM drive of
your PC. The software installation will begin automatically. If not, please browse to the CD
and run “GS3000Setupl2.exe”.
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o A Setup Wizard will guide you through the installation. Click on next to start.

[+, GS3000 Software V2.12 Setup

’ Welcome
Welcome to the installer for GS3000 Software V212 .

It is stronghy recommended that you exdt all Windows programs
before continuing with this installation.

N if you hawe any ather programs running, please click Cancel,
‘E_ close the programs, and run this setup again.

Ctherwise, click Mext to continue.

Mesxt = Cancel

e Enter your name and your company’s name. Click next to continue.
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+!) GS3000 Software V212 Setup =

Uzer Information -
Enter your user irformation and click Mext to continue. \‘3‘4

| <Back T Cancel |

e Select where to install the software (if you are not sure, then leave it as it is), and click on
next to continue.
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! 653000 Software V2.12 Setup ==

Installation Folder -
. . \
Where would you like G53000 Software V212 to be installed? \.‘:"'4

- —

The software will be installed in the folder listed below. To select a different location, either type in a
new path, or click Change to browse for an existing folder.

Install 53000 Software VZ.12 to:

CAGS3000

Space required: 17.5 MB
Space available on selected drive: 178.75 GB

« Back




¢ Choose whether or not to make the program visible to all users of the computer you are
installing the software on (if you are unsure then leave it as is). Click on next to continue.
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| GS3000 Software V2,12 Setup (223w
Shortcut Folder -b g
Where would you like the shortcuts to be installed? \i};‘ -

The shortcut icons will be created in the folder indicated below. f you dont want to use the default
folder, you can either type a new name, or select an existing folder from the list.

Shortcut Falder:
353000 Software V212 -

(71 Install shortcuts for cument user onby
i@ Make shortcuts available to all users

< Back

¢ You will be prompted to start the software installation. Make sure that the GS1500 RFID
Guard Patrol Scanner is not plugged into your computer at this time.
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+ ! G53000 Software V2.12 Setup [25m]
Ready to Install - ;
. = -
You are now ready to install GS3000 Software V2,12 \‘I&,

WARNING! FLEASE ENSURE THE G53000 1S NOT PLUGGED IN.IF THE GS3000 15
PLUGGED INUNPLUIG IT FROM COMPUTER BEFORE PROCEEDING INSTALLTICN.

The installer now has enough information to install GS3000 Software V212 on your computer.

The following settings will be used:
Install folder: C:MNGS3000
Shartcut folder:  GS3000 Software V212

Please click Mext to proceed with the installation.

< Back MNeat = Cancel




e The software will install the required files, please wait for it to finish.

! GS3000 Software V2.12 Setup =5l
Installing G53000 Software V2.12 - J 5 .
Fleasze wait... \";,,'4
Installing Files...

CAGSI000NCP21 e 86\ W df Co Installerl 1009 4l
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¢ You will be asked to install a device driver, which is needed to make the GS1500 RFID
Guard Patrol System properly connect to your computer. Click Install to start.

#2 Silicon Laboratories CP210x USE to UART Bridge Driver Installer ==

Silicon Laboratories
Silicon Laboratories CP210x LUSB to UART Bridge

-

Crriver Version 6.5.3

Canicel

e Wait for the driver to finish installing, and then click on OK to continue.
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You will be asked to install another driver. Select the location you wish to install the driver

to (if you are unsure, then leave it as is), and click Install to start.
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Installation Location:
]

%‘. Silicon Laboratories USBXpress Device Driver Installer

Silicon Laboratories
Silicon Laboratories USBXpress Device

Crriver Version 3.2

[

| C:VProgram Files (x88)\Silabs\MCU\SEXpress),

Change Install Location... |

Wait for the driver to finish installing, and then click on OK to continue.
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The installation should now be complete. Click on finish to close the installer.



') G53000 Software V212 Setup

’ Installation Successful

Thank you for choozing G53000 Software V212!

Please click Finish to exit this installer.

\

$

The G53000 Software V212 installation is complete.

You will need to restart your computer to be able to use the software. Clicking on Yes will
immediately restart you computer! Make sure any work you have open is saved before

clicking Yes.

-
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Motice

| .
Y Would you like to reboot your system now?

dC% Your computer must be rebooted in order to complete the installation.

£3

Yes
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2. Initial Setup

Now that the software is installed and your computer has restarted, plug the GS1500
Scanner into your computer. There is a rubber flap covering the port for the cable in the
back of the scanner. The end of the cable with the smaller connector goes inside the

scanner; the other end goes to your computer.



e Your computer should inform you that it is installing drivers for the scanner.



Dﬂ Installing device driver software % *

Click here for status.

B 7)) 342 AM

e Wait until another message pops us informing you that it has finished installing.

. USB-SERIAL CH340 (COMS3) R X
m Device driver software installed successfully.

v M= ST 9:42 AM

e After you installed the software from the CD, you should have an icon on your desktop
that says “GS3000 Software”, you can double-click on that icon to start the software now
that everything that needs to be installed for full operation of the GS1500 RFID Guard

Patrol System is ready.

e If you cannot find this icon then you can click on the start button, click on All Programs,



and find the “GS3000 Software V2.12” folder. Click on that folder and double click on
“GS3000 Software”.

All Prograrns

Search programs and files o |

el | 2

Documents Documents
Pictures : Pictures
Music ' Music
Computer . Computer

Control Panel : Control Panel

C s and Printers . G53000 Software V212 D s and Printers
[# 653000 Software
Default Programs !._.9 Uninstall G53000 Software V212 Default Programs

Help and Support | Help and Support

4 Back

2 | | |Seerrb programs and files pe |

¢ When the GS3000 software is started the Login window will appear. The default password
is blank. Click “OK” to login.
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The software will ask you which scanner you are going to use. Select the GS1500
Scanner and click on OK to continue.

Select Reader

4

(" G53000 scanmer

The software will take you to a settings screen, but the software should automatically
select the correct settings, click on OK to continue.

B

Z Device Settings

Fil . .
Device Sethings

Communication part: |I:I:IM 4 j
Feader Types: |GS1 AO0 scanner

Choose model

Reader Setting

rut; |L| nifarmndall, [ne.

Delete: |E :‘ The record months ago

Select Wersion: | B azic j




You should now see the main screen of the GS1500 Guard Patrol System Software.

E Guard tour system V2.12-Basic

File Configuration Reports About

.

Download Reports Customers
v ;
Time/Date Settings Backup

=]l ® )

You can now change the password by clicking on File, and then Change Password.

E Guard tour system V2.12-Basic
f File | Configuration Reports About

Festore Backup
Data Backup

Purge Data...
Change Password... |
Exit Ctri-E g Customers
O Y
Time/Date Settings Backup

=]l ® )

o

Tags
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Leave the Old Password blank and enter your new password in the appropriate fields and
click on OK to confirm the change.

;“" Guard tour system ¥2.12-Basic
Reports  About

File Configuration

Sle =]

-

Edit password

— Paszword

zer Iﬁ.dmin

Old Pagzward: |

Mew Pazsword: I

Re-enter password: |
L]

7

-
F

Time/Date

e
Settings

—
Backup

If you left the old password blank and entered the new password correctly in both fields it

will be successful, otherwise it will error.

3 Guard tour systern V2.12-Basic
Reports  About

File Coenfiguration

= l= =]

.

1S

Edit passwoged .
Prompt @

— Password _

Dow @B Amend password Successfully.
Re
————

vy T o

Time/Date Settings Backup
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3. Setting Date/Time

With the GS1500 unit connected to your computer, click on Time/Date.

E Guard tour system V2.12-Basic @lﬂlﬁ

File Configuration Reports About
o“f‘

Reports Customers Tags
- o
o S ——'-._.._f =
s

Time/Date Settings Backup

A window with the current time and date (the software will copy the time and date on your
computer) should appear. If it is not accurate, then correct it first. Click OK to set the time.

E Guard tour system V2.12-Basic IEREERES
File Configuration Reports About

Time .
b ™ .;,:’}

D ate: Timne:

Download [Eo7omz =] [1146078M = Tags

-

I'!.‘..-_‘ ;‘d = ey ¥

5 s

Time/Date Settings Backup
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¢ Wait a moment, and a message confirming that the time was properly set should appear.
If it does not work, make sure the unit is properly connected and try again.

i‘!‘iEuardtuursystem‘u’l.ll-ﬂasic = =R
File Configuration Reports About

Ti| Prompt

#
r

Time/Date Settings
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4. Define Customer/Tag

The GS1500 RFID Guard Patrol System allows you to quickly add customers and define tags
through the on-screen display. Each tag has a unique code, and this code cannot be changed.
Customers must be added before you can assign a tag to a specific customer.

Adding Customers

e To add a new customer, click on “Customers” in the main window of the software.
2 Guard tour system V2.12-Basic EI [=] @

File Configuration Reports About
\&f";

Download Reports Customers Tags

o

e

.
Fam S S

‘¥

-
fap i

Time/Date Settings Backup

e Enter the customer data and click on Save. To add another customer click on New. When
you are done click on Exit to return to the main window.

Define Customer/Tag
Cusztarner l D
W Cusztamer
Address:
Tel: |
Fax.: |
Mobile: |
Email: |
‘ Save | ' Delete
T =
Frirt Exit
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Adding Tags

o To add a new tag, click on “Tags” in the main window.

# Guard tour systemn V2.12-Basic
File Configuration Reports About

[ &

Download Reports Customer
- L
- 4 P .

g, pteiet

Time/Date Settings Backup

e Use the GS1500 Scanner to scan one (do not scan more than one or you may lose track
of which tag is which) RFID tag. Make sure the scanner is connected to the computer and
click download.

Define Customer/Tag
Cuztarmer Define Tag |
Cusgtomer Iw LI &dd
TAGH | CheckPaint | Event [ Edi |

Download |

[~ Ewent for all customers.,

Tatal: 0

Frirt E xit
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A window should pop up asking you to define the tag. Make sure to select a customer

(you can add a new one from here if you like by clicking on Add), a tag type, and a name

for the tag. When you have entered all of your information, click on Apply to save the

changes. Repeat the last step and this step until all of your tags are defined. (Note: Your
tag numbers will be different than the one shown below.) Click “Close” to close the
window after defining all tags.

Define Cud et Undefined TAGE

Cuiztom

00Z2230024F24E

TAGH

I lndwhrwd

Type TAGH Selected
| CheckPaint >|  |Doze0034Fs4E
Custarner

I M ame:

Name

Cloze

ad

[T Event for all customers.

Tatal: 0

Pririt

E xit
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5. Recording Data

Note: There is no on/off button for the GS1500 scanner.

e To scan move the scanner over the RFID tag you wish to scan (maximum range of 1.25”)
for a second or two second. It will vibrate and a blue LED light will flash to confirm the

operation.

Note: Metal will interfere with the RFID scanning. Make sure no metal is in-between the
scanner and the tag. Also make sure that you do not have other RFID tags near the one you
are trying to scan, as this will also make the scanner fail to scan.

Note: If the scanner does not scan, and you are sure nothing is interfering with the scanning,
the battery might be dead. Connect the scanner to your computer for a few hours to allow the
battery to recharge.
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6. Downloading the Datato a PC

e Connect the GS1500 scanner to your computer.

¢ In the main software window, click on “Download”. If the download is successful, the
GS1500 software will read the data from the GS1500 scanner and display the results as a
report on the screen. If the download is not successful, an error message will be

=] = =]

displayed.
i" Guard tour system V2.12-Basic
File Configuration Reports About
%\
- &',
'F"'-‘:" -':' — ".'
T __.. -Al‘
Time/Date Settings Backup
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The data will be saved automatically to the database and a report will be generated. To
print the data, click on the “Print” button. The GS1500 software will print automatically to

the default printer.

[F=H N ==
Export| ‘5\;1 Zoom In| % Zoom Out| ? Up| -,* Down| B Exit| 141
P 3 B B T o E o ® e et e 2 83 S B e T S 08 3
i
é Uniform4all. Inc.
: Download
i
z Feader Mo 1305-10518 From: 06/10/2013 08:24:01
5 Total: & To: 06A10/201308:24:14
& Date Tirre TAGH Chips Twpe Description
; EA0/2013 8:24:01 &M 0001002EB148  Checkpoint Example Tag
- 6/10/2013 8:24:07 &k 00280034F34E  Checkpoint Example Tag 2
- EA0/42013 8:24:10 &M 0001002EB148  Checkpoint Example Tag
& 61052013 82412 Ak 00280034F84E  Checkpoint Example Tag 2
- 61052013 8:24:14 Ak 000M00ZEBCIC  Checkpaoint Example Tag 3
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7. Reports

The GS1500 software allows you view two types of reports, Data and Customer Reports.

e Click on “Reports” in the main window of the GS3000 software.

_# Guard tour system V2.12-Basic = B ||

File Configuration Reports Abogut

Customers Tags

Time/Date Settings Backup

o The Data Report shows all the data saved for the selected Time/Date range. To change
the time/date, change the parameter to the desired range, and click “OK” to view the
report.

- )

Report

Start | 06/10/2013 »|  [00:00:00 ~- End |06/10/2013 ~| |23:53.59 -

Customer: | b ame J
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e The Customer Report shows all the data for the selected customer. Choose a customer
from the Customer list and change the time/date to the desired range, and click “OK” to
view the report.

-

Report

Data Report  Customer |

Start | 0B/10/2013 » | |00:00:00 — End |06M0/2013 v| |235959 =
Cusgtomer; I b ame ;I

Cancel

e With both the Customer Report and the Data Report, a new window will open after you
click OK and you can click Print to print out a physical copy. You can also save the report
as a separate file by clicking on Export.

gadall, Inc. EI@
f Exportl % Zoom Ir|| %Zoom OutI Q UpI -% Downl n Exit 141

R R R R R A AR R RN R IR N - IR L IR RN I IR R A - TN - I T

»

i -
é Uniformdall. Inc.

3 Data Report

i

z Frorm: 6/0/2013 8:24:01 A Too BAGRZITI 82474 Akd

H Total: &

8 Date Time TaGH Chips Type Description

; BA0/2013 824:01 Ak 0001 002EE1A8  Checkpoint Example Tag

- 61042013 G:24:07 &M 00280034F34E  Checkpoint Example Tag 2

- EA0/2013 8:24:10 A 0001002EB148  Checkpoint Example Tag

§ EA10/2013 824:12 A 00280034F84E  Checkpaint Example Tag 2

- B/10/2013 B:24:14 &M 0001002EBCIC  Checkpaint Example Tag 3 -

e Name the file, and select one of the software’s several available file formats.

File names -

Save as type: | Excel(*.XLS) A
PDF(*.PDF)
* Hide Folders HTML(* HTML)

Image(*JPEG)
Image(*.BMP)
Text(*. TXT)
CSV(*.C5V)

| RTF{*.RTF)
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8. Troubleshooting

Data does not download from the scanner

When downloading data from the scanner, the software claims that there is no data on the
scanner when there should be:

% Guard tour systermn V2.12-Basic o | & |[=]

File Configuration Reports About

oK )

TS ——

Time/Date Settings Backup

Please try the following:

Make sure the USB cable is connected securely to the USB port on your computer, as
well to the back of the GS1500 scanner.

e Try unplugging the USB port from the back of the GS1500 scanner, and plugging it back
in. Do the same with the USB port in the computer.

¢ Go to the main software and click “Settings” and then click “Choose Model”. Make sure
that the GS1500 scanner is selected and not the GS3000.

o Test the GS1500 scanner is scanning and recording data properly by scanning a tag and
verify that the blue LED light blinks. If the LED does not blink and the scanner does not
vibrate, try recharging the battery.

e If the scanner fails to scan even after recharging the battery, please contact the store you
purchased from for additional support.
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